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Important information about emergency accommodation support for 

healthcare workers required to self-quarantine or self-isolate due to 

coronavirus (COVID-19).  

Critical members of the Victorian healthcare workforce who are at the front line of the State’s coronavirus response 

will be able to access emergency accommodation support in certain circumstances. 

The Victorian Government’s COVID-19 Healthcare Emergency Accommodation (CHEA) program supports essential 

healthcare workers required to self-quarantine or self-isolate who are not able to do so in their current accommodation.  

This responds to concerns from healthcare workers across Victoria about their ability to safely self-quarantine or self-

isolate and protect at-risk members of their household from exposure to COVID-19. 

The program, supported by priority access to government-sourced and funded emergency accommodation, allows 

access to hygienic, safe and secure accommodation through a network of providers. 

This will ensure help is available for Victoria’s hospital workers and paramedics who do not have a suitable place to 

stay if they need to self-quarantine or self-isolate. 

Purpose of this guidance 

This guidance has been prepared to assist Victorian health services in supporting eligible healthcare workers to access 

emergency accommodation.  

It provides further details about eligibility for the CHEA program and information about how health services can support 

eligible healthcare workers to access emergency accommodation support. 

Eligibility for emergency accommodation support  

Emergency accommodation support will be prioritised for frontline hospital workers and paramedics who satisfy the 

following two criteria. Workers must: 

1. Be required to self-quarantine or self-isolate because of COVID-19; and 

2. Not have a suitable home environment to do so. 

Emergency accommodation will be prioritised for workers who meet these criteria. Attachment 1 provides examples 

of scenarios that explore eligibility on both criteria to aid understanding. 

1. Requirement to self-quarantine or self-isolate 

Consistent with current public health advice, the following healthcare workers are required to self-quarantine: 

• those who have been deemed a close contact of a confirmed or suspected case of coronavirus (COVID-19), 

without recommended infection control precautions, including the use of recommended PPE.

Consistent with current public health advice, the following healthcare workers are required to self-isolate: 
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• people with a confirmed diagnosis of coronavirus (COVID-19). 

Healthcare workers who have taken the recommended infection control precautions, including the use of 

recommended PPE, while caring for a confirmed case of COVID-19, are not considered to be a close contact and do 

not need to self-quarantine. 

If a healthcare worker is identified as a confirmed case of COVID-19, they must not return to work until they are advised 

by a Public Health Officer at the department that they meet clearance criteria. 

2. Unsuitable home environments for self-quarantine or self-isolation 

Examples of home environments that may not be suitable for self-quarantine or self-isolation include where a 

healthcare worker ordinarily resides with one or more members of an at-risk population group, such as: 

• people over 65 years of age 

• people who are immunosuppressed or have an underlying chronic condition or 

• Aboriginal and Torres Strait Islander people. 

Other healthcare workers may also live in an environment not suitable for self-quarantine or self-isolation, such as 

share houses, or with other hospital workers (in order to try to prevent cross-hospital contamination or potential intra-

hospital contamination). 

If a healthcare worker has a suitable home environment in which to self-quarantine or self-isolate, they should be 

asked to do so in their current home environment. 

There are practical limits on the available stock of accommodation that could be provided on short notice to healthcare 

workers which necessitates this limitation. Further efforts are underway to secure additional accommodation stock that 

may allow eligibility criteria to be extended over time. 

Categories of healthcare workers eligible for emergency accommodation support 

Access to the COVID-19 Healthcare Emergency Accommodation program is available to: 

• public and private clinical and non-clinical hospital workers who directly engage with patients, and 

• frontline paramedics and patient transport staff who directly engage with patients.  

For the purposes of this document, eligible healthcare workers are people in close contact with patients or the patient 

space. This includes clinical staff (for example, doctors and nurses) and non-clinical staff who enter the patient’s room 

or cubicle, or transfer patients within the hospital (for example, cleaners, ward clerks, patient services assistants or 

meal services staff). 

Accommodation support is targeted to the individual healthcare worker, not their family members or other household 

members.  

Determining eligibility for emergency accommodation support 

It is the responsibility of the employing health services to proactively engage with relevant healthcare workers following 

confirmation of personal test results or instances of a healthcare worker being deemed a close contact of another 

patient who has COVID-19 and to advise them of the availability of the program. 

Participation in the program is voluntary. A designated contact should be identified at each health service to manage 

requests from and to support healthcare workers who may need to access emergency accommodation. 

It is the responsibility of the employing health service to determine if a healthcare worker is eligible for emergency 

accommodation support. 

The designated contact will assist healthcare workers in identifying if their home environment is not suitable for self-

quarantine or self-isolation. If the healthcare worker is eligible, the designated contact will then arrange emergency 

accommodation, including relevant liaison with the department.  

Discretion will be available to provide emergency accommodation support to healthcare workers in other exceptional 

circumstances on a case-by-case basis, following engagement between the department and health service. 
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Logistics 

Organising emergency accommodation 

Health services will be able to access centrally procured accommodation for health care workers who require this 
support through the CHEA program. Health services will also be able to be reimbursed for locally procured 
accommodation for eligible workers through the CHEA program. 

The CHEA program will operate a dedicated email address for health services to contact:  
covid19.hcwaccom@dhhs.vic.gov.au. Health services will identify a single point of contact for the CHEA program. An 
email address and telephone number are required to be provided to the CHEA program for this designated contact.  

When eligibility for accommodation for a healthcare worker has been identified, health services are responsible for 
completing the request form for CHEA access (Attachment 2). Completed forms should be emailed to 
covid19.hcwaccom@dhhs.vic.gov.au. 

If health service would like to access centrally procured accommodation, the designated health service contact should 
email the department (via the dedicated email address for the CHEA program). The department will then work to match 
the request to suitable available accommodation. The health service’s designated contact point will be provided with 
contact details to escalate requests for urgent placement needs. 

The department will directly notify both the health service and the individual of the accommodation arrangements. 

If a health service already has put in place arrangements to locally procure accommodation for health care workers, 
these arrangements can continue. The health service is still responsible for determining eligibility for accommodation 
and for completing the request form for COVID-19 CHEA access. The request form must be sent to the dedicated 
email address within 24 hours of a worker entering locally procured accommodation.  

Location of centrally procured accommodation  

The Victorian Government conducted an expression of interest process for accommodation providers (largely hotel 
operators) to indicate available rooms.  

This has resulted in rooms being identified in a range of places across the state, including Melbourne CBD, 
metropolitan and regional locations.  

More locations will be sourced over time depending on availability and need. 

In general, every effort will be made to accommodate health care workers close to their place of work or usual place 
of residence whether through centrally or locally procured accommodation. 

Transport support will also be made available to assist healthcare workers in getting to centrally procured 
accommodation. 

Facilitating alternative locally procured accommodation  

For some health services, there may not be an appropriate accommodation option through the centrally procured stock 
for eligible healthcare workers. 

In these instances, individual health services are able to enter into local arrangements with accommodation providers 
to source alternative options. The Department of Health and Human Services will cover the cost of all accommodation 
booked for eligible healthcare workers, excluding incidentals as outlined below. The department will not cover the 
costs of any locally procured accommodation that is pre-purchased but not utilised by an eligible healthcare worker. 

Health services are asked to retain records of all directly incurred accommodation costs. Invoices can be submitted to 
covid19.hcwaccom@dhhs.vic.gov.au for payment. The request form for CHEA access (Attachment 2) must still be 
completed and emailed to covid19.hcwaccom@dhhs.vic.gov.au. 

Cost 

For health care workers eligible for emergency accommodation support, accommodation will be provided free of 
charge. 

Where a healthcare worker is in self-quarantine or self-isolation and the accommodation does not provide self-catering 
facilities, three meals per day will also be provided for the duration of healthcare worker’s stay in accommodation 
(these may be fresh or pre-prepared, depending on the accommodation provider). Every effort will be made to ensure 
dietary requirements are met.  
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Meals will already be arranged for healthcare workers in centrally procured accommodation. For locally procured 
accommodation, health services will be responsible for facilitating meals for eligible healthcare workers. 

Some accommodation providers may offer additional services, such as a mini-bar, 24-hour room service or 
photocopying. These costs will need to be met by the healthcare worker directly with the accommodation provider.  
Reimbursement of healthcare worker out of pocket costs will be at the discretion of the health service. 

Following public health guidance and legal directions issued by the Chief Health Officer 

While at the accommodation, healthcare workers are expected to adhere to public health guidance for infection control, 
physical distancing and self-isolation, including any relevant directions of the Chief Health Officer.  

The healthcare worker should be provided with relevant information at point of diagnosis or notification as a close 
contact, and updated advice is available at www.dhhs.vic.gov.au/coronavirus. 

The health service will support their healthcare workers to access any testing that may be required. This could include 
if the healthcare worker develops symptoms while staying in accommodation or if testing is required to determine 
whether a healthcare worker who has been diagnosed as a positive case now meets requirements to return to work. 

Accommodation services and amenities 

As healthcare workers are staying for the purpose of self-quarantine or self-isolation (if COVID-19 diagnosed), there 
will be restrictions on usual accommodation services or use of facilities and amenities consistent with public health 
advice on how to combat the spread of the virus.   

This may include: 

• restricted or changed housekeeping, cleaning, rubbish disposal and laundry services, to avoid the need for 

hotel staff to enter healthcare worker’s room to perform these duties. 

• closure of internal shared facilities such as gymnasiums and swimming pools 

• restrictions on using balconies or outdoor space unless this can be done in a manner that complies with 

relevant CHO Directions and other public health guidance. 

Healthcare workers staying in accommodation should seek to resolve any questions or concerns they have regarding 
guest amenities with hotel staff initially.  If this is not possible, matters should be referred to the health services 
designated contact point for advice and support.   

Health and wellbeing support during accommodation stay 

The Department of Health and Human Services will provide the health service and the healthcare worker with hard 
copy or links to material of a general nature regarding COVID-19 and self-isolation/quarantine.  The department will 
not provide any additional welfare checks, health checks or social supports as part of the CHEA program. 

Healthcare services are encouraged to facilitate healthcare worker access to relevant health and wellbeing supports 
while in self-isolation/quarantine whether the worker chooses to self-isolate/quarantine at home or at a hotel.  

Healthcare workers should monitor their own health and wellbeing and seek medical attention if needed. 

Where can I find out more information? 

For Victorian updates to the current incident, go to: www.coronavirus.vic.gov.au

For national updates: health.gov.au/news/latest-information-about-novel-coronavirus

For international updates: who.int/westernpacific/emergencies/novel-coronavirus 

WHO resources  who.int/health-topics/coronavirus
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Attachment 1 – Eligibility for healthcare worker emergency accommodation: Scenarios 

STEP ONE: SELF-QUARANTINE OR SELF-ISOLATION 

The healthcare worker tests positive for COVID-19. Eligible – required to self-isolate. 

The healthcare worker is a close contact of a 

confirmed case of COVID-19 in their personal life. 

Eligible – required to self-quarantine for 14 

days. May require testing if they become 

symptomatic. 

The healthcare worker comes into contact with a 

confirmed case of COVID-19 at the work place while 

following recommended infection control 

precautions, including use of recommended PPE. 

Not eligible – this is not defined as a close 

contact under public health guidance. 

The healthcare worker comes into contact with a 

confirmed case of COVID-19 at the work place while 

not following recommended infection control 

precautions, including use of recommended PPE. 

Eligible – required to self-quarantine for 14 

days from the exposure. It is important that 

the healthcare worker is confirmed to be a 

close contact by the department or health 

service infection control lead. 

The healthcare worker inadvertently becomes a 

close contact of a later confirmed case of COVID-19 

at the workplace while not wearing recommended 

PPE. 

Eligible - required to self-quarantine for 14 

days from the exposure. It is important that 

the healthcare worker is confirmed to be a 

close contact by the department or health 

service infection control lead. 

The healthcare worker lives with a person who is a 

close contact of a person confirmed or suspected of 

having COVID-19. 

Not eligible. Close contacts of close contacts 

are not required to self-quarantine under 

current public health advice. A person should 

enter self-quarantine only if they have had 

close contact with a confirmed case. 

STEP TWO: LACK OF SUITABLE HOME ENVIRONMENT 

The healthcare worker lives with a member of an at-

risk population group, such as: 

• people over 65 years of age 

• people who are immunosuppressed or have 

an underlying chronic condition, or 

• Aboriginal and Torres Strait Islander people 

Eligible. 

The healthcare worker lives in a share house, with 

communal living, bathroom and kitchen facilities 

which are not suitable for self-quarantine. 

Eligible. 

The healthcare worker lives with another healthcare 

worker or workers. 

Eligible – noting extra precaution to avoid 

further transmission to essential health 

workforce members. 

The healthcare worker lives with children under the 

age of 15. 

Not eligible – children under the age of 15 are 

not defined as an at-risk cohort in current 

public health advice. 

The healthcare worker lives with a partner who is not 

in an at-risk category. 

Not eligible – the partner of the healthcare 

worker is also required to self-quarantine if the 

healthcare worker is a confirmed case of 

COVID-19. If the healthcare worker is a close 

contact, the partner is a household contact of a 
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close contact and is not required to self-

quarantine.  

The healthcare worker lives alone but would prefer to 

self-quarantine or self-isolate in a hotel room. 

Not eligible. 

* The department and employing health services will retain an element of discretion as to other exceptional circumstances which 

might also mean that a home environment is not suitable for self-quarantine/isolation for a healthcare worker.
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Attachment 2 – Request form 

COVID-19 Healthcare worker Emergency Accommodation Support (CHEA 

Program) - Request Form 

COMPLETED FORM TO BE EMAILED TO: covid19.hcwaccom@dhhs.vic.gov.au

Health service details 

Health service 

Contact: 

Email address 

Phone 

COVID – 19 status of healthcare worker 

Tested positive to COVID–19 (isolation until 

advised by the Department of Health and 

Human Services) 

Close contact of confirmed case of COVID-19 

(minimum 14-day self-quarantine) 

Emergency accommodation need 

Lives with member of at-risk population Please provide explanatory detail 

Lives in share house that is unsuitable for 

self-quarantine or self-isolation 

Please provide explanatory detail 

Lives with another frontline healthcare worker Please provide explanatory detail 

Other special circumstances Please provide explanatory detail 

Accommodation request 

Requested date of entry to accommodation 

Projected date of exit 

Preferred accommodation (not guaranteed) 

Healthcare worker details 

Name 

DOB 

Home address 

Email 

Phone 

Emergency contact

Name 
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Phone 

Personal needs 

Dependant 

infant/s 

Dietary 

requirements 

Disability access 

needs 

Special needs Does this relocation requirement create any other issues or difficulties that the 

worker would like support with? (e.g. care for children/partners/pets)  

COMPLETED FORM TO BE EMAILED TO: covid19.hcwaccom@dhhs.vic.gov.au


